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Behavioral Health

UNIT PHONE SCHEDULES
602-455-5700

Please note that patients follow a daily schedule, and outgoing calls only will be
made during the listed times below. Do not call the unit between 6:30p 9:00pm
Incoming calls from parents/guardians to speak with a nurse will be accepted
between 3:00p 5:00pm. The patients will be in programming and will not be
available to come to the phone. Calls with patients will be initiated by the patient
and accommodated during regular phone times.

We protect our patient's confidentiality by issuing them a unique 4-digit code at
admission. The way this number is distributed for the patient is completely up to
the patient/parent/guardian or POA. Without this number, we will neither
confirm nor deny that they are a patient at our facility.

Older Adult
2-South

Phone Times

Daily

6:00A-6:55A

8:30-9:00P

Visitation

Mon-Sun
3:00P-4:00P

Older Adult | Adolescent Adult Adolescent Adult
2-North 3-South 3-North 4-South 4-North
Phone Times | Phone Times Phone Times Phone Times | Phone Times
Daily Daily Daily Daily Daily
6:00A-6:45A 7:00A-7:55A 7:00A-7:55A 7:00A-7:25A 6:30-7:25A
7:00P-8:00P 5:00P-5:45P 7:15P-8:30P 5:15P-6:10P 7:30P-8:30P
Visitation Visitation Visitation Visitation Visitation
Mon-Sun Mon/Wed Tue/Thu Mon/Wed Tue/Thu
3:00P-4:00P 8:10P-8:55P 7:30P-8:30P 7:15P-8:00P 7:30P-8:30P
Tue/Thu-Sun Mon/Wed/ Tue/Thu-Fri Mon/Wed/

4:00P-4:50P Fri-Sun 2:00P-2:50P Fri-Sun
12:00P-12:50P 1:00P-1:50P
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